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What is the new language for certifying authorities and eligibility?
The legal language regarding the certifying authorities for all NLS applicants now reads as follows:
§701.6  Loans of library materials for blind and other print-disabled persons
(b) Eligibility
(ii) Eligibility must be certified by one of the following: doctor of medicine, doctor of osteopathy, ophthalmologist, optometrist, psychologist, registered nurse, therapist, and professional staff of hospitals, institutions, and public or welfare agencies (such as an educator, a social worker, case worker, counselor, rehabilitation teacher, certified reading specialist, school psychologist, superintendent, or librarian).
Why are we changing enrollment certification? 
There are a number of reasons to make this change now:
· NLS wants to address longstanding concerns expressed by our network libraries about barriers to enrollment for print disabled individuals created by our current policies. 
· NLS is changing enrollment certification in order to conform to the 2018 Marrakesh Treaty Implementation Act and the 2019 Library of Congress Technical Corrections Act, which changed NLS’s eligibility language. 
· NLS is simultaneously changing its enrollment certification to address outdated terminology related to reading disabilities.
· NLS is seeking to define “competent authority” in a way that mirrors the real-life experiences of blind and print disabled individuals. NLS is adding psychologists, reading specialists, educators, school psychologists, and librarians to its certifying authorities list to ease access for individuals with reading disabilities.
What, practically, will this mean for network libraries? 
Network libraries will need to update their application language and forms. NLS plans to update its application, which can be used in lieu of an application created at the local level. Libraries should make sure that all staff members are made aware of these changes as well. Libraries should also plan on diversifying their outreach and engagement to groups that serve individuals with reading disabilities. Finally, depending on their degree of local outreach communicating these changes, network libraries should prepare for an increase in reading disabled applicants. 
Network libraries should make it a priority to emphasize BARD and its array of services and benefits to patrons, such as its instant access to the entirety of NLS’s collection. Network libraries should prioritize this message in interactions with new and existing patrons.  
Does this mean the NLS is turning its attention away from serving blind people? 
No. This in no way means NLS is turning its attention away from serving individuals who are blind. NLS remains resolutely committed to serving all blind and print disabled individuals. More specifically, the Library of Congress Technical Corrections Act of 2019 continues NLS’s policy of giving lending preference to “the needs of the blind and visually disabled” and “the needs of eligible persons who have been honorably discharged from the Armed Forces of the United States.”
Will serving more people with reading disabilities take resources away from other patron groups?
It will not. NLS is committed to its vision statement: That all may read. NLS requests resource funding and resource allocations from Congress to meet this need. Our efforts to build infrastructure to accommodate more users will benefit everyone who needs these services. 
Will NLS be doing any outreach or advertising about this change? 
Yes. The Patron and Network Engagement Division will be conducting outreach about this change to network libraries. NLS will conduct outreach to select organizations that serve groups impacted by these changes. National direct outreach to potential patrons will be considered for future advertising campaigns. 
Is this change likely to add a significant number of patrons? If so, do we have a sense of who these people will be? 
Based on our recent pilot conducted in Texas and Pennsylvania, the degree to which patrons are added will depend on the outreach network libraries do themselves. Most new users will likely be individuals with reading disabilities since heretofore they are the specific cohort that needed a medical doctor’s signature. This requirement has been removed and new professionals have been appropriately added to those who may certify reading disabled individuals and all others.
Is NLS considering changing the certifying authorities more? 
No. NLS is always open to feedback from stakeholders and patrons, but no further changes are being contemplated at this time. 
Why is BARD being emphasized with this change in certifying authorities?
NLS remains very proud of its development and enhancement of BARD and it has committed to LOC leadership, congressional stakeholders, and our network libraries that we are pursuing increases in digital delivery as part of our overall modernization. In addition, BARD provides many benefits to patrons:
· Convenience of 24-hour, immediate access to the entire NLS catalog of both audio and digital braille materials, even before they are available in cartridge or hard copy.
· Continued access to the assistance of reader advisors and other services provided by network libraries. 
· Ease of use for patrons who can keep books as long as they want with no need to return items to their lending library.
Finally, like any federal entity, NLS does have resource constraints, and though our goal is to assure that any patron who needs a DTBM can get one, we need to keep in mind that the supply of NLS-provided playback equipment is not infinite.  
How will this impact providing service to those who have cognitive disabilities, such as Down syndrome or autism? 
NLS will not be providing a list of every disability that would qualify an individual for service, but those who meet one of the qualifications described in the eligibility language and who are approved by a certifying authority will receive service.  

Will speech pathologists and other such professionals be acceptable as certifying authorities? 
Speech pathologists would be part of the larger category of “educators,” who are now included in the list of certifying authorities.
Will this be a burden to NLS systems?
Steps have been taken to ensure that all of NLS’s key systems are able to handle any influx of new patrons should that need arise, including the upgrade of BARD’s infrastructure, where we believe most of these new patrons will get their reading materials.
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